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‘:requcntly Asl(cc]
Qucstions

Why when | walk away

from my computcr fora

few minutes | have to log
in again when ] come
back to itz

ln order to keeP valuable
and confidential
information safe and

to comply with industrg
standard security
Practiccs, i\cgou walk

away From your

ITS Brown Bag Lunch

Joinus

March 23

Fopc Lccturc ﬂa”

12-1 pm
Meet the ITS Sta{:F and learn all about what is haPPening in ]nFormation
chhnology.

New Tec['mical Director has Joincd Saint Peter's

Flcascjoin us in wclcoming Javicr |eon whojoinccl the ]n{:ormation
chhnology Dcpartmcnt on Monc]ag, March 8&' as our new chhnical
Director. Javicr comes to us with an MS chrcc in ComPuter
E_nginccring from New Jcrscy ]nstitutc of Techno|ogy. Hc brings to
Saint Feter’s Co“cge a broad level of technical cxperiencc and a l—xistory
of achievements at all levels of tcchno|ogg oPcrations. Some of these

incluclc, network systems design and administration, information security,



http://r20.rs6.net/tn.jsp?t=v7hxymdab.0.0.dxdgmkdab.0&p=http%3A%2F%2Fwww.spc.edu%2FTechHelp&id=preview

comPuter for more than
half hour you will have to
|og into the network

when you return.

How can ] transfer my
calls to another number
when ] will not be at my
desk cluring the work
day?

You simP|3 press *300
Put your Pl’}one
extension and then the
extension you want to
transfer to. To undo
press #3500 and your

extension

Can ] reset my own
Passworcl for my email

account?

]F you log on througl‘l
webmail, on the left hand
column all the way down
to the bottom, you will
see an oPtions section,
within that section you
canreset your
email/network
Password. Your
Password should include

a caPitaI letter, lower

case letter and a number.

]t can be up to 8
characters long and not
be angtl‘ning tl’watgou

l’]aVC USCd bC]COrC.

Projcct management and business process ana[gsis and c]csign.

Javier's work cxPcricncc includes 9 years in various IT lcac]crship roles at
Bcrgcn Communitg Co”cgc and Prior to that as thwork Managcr at
Waters, Mtherson, Mchi“ FC in Secaucus, NJ Javicr has also
taugl-lt co"cgc credit courses in data security, computer networking, and

opcrating, system administration at Bcrg,cn Community Co“cgc and at
Chubb ComPutcr Services.

Javier will be managing St. Peter's Network OPcrating Centerwhichis
the backbone of our Network and SuPPort 5Hstcms, We are Plcasecl to

have him on board.

l{:you have any questions about out thworlc OPeration or want to meet
and greet Javicr, Plcasc come to 104 Glcnwood Avcnuc, chncbcrrg
Hall, First Floor. Javier can be reached at ext. 78%4.

More Storage for [ mail and Files

If you have been in the habit of saving your documents to the | drive then
this is goocl news. Six tcrabgtcs of additional space has been added to
SFCFast, 5Pc5tudent, E_xch{:ast and E_xchstuclent servers, Tlﬁs means
more storage space Formcaculty and staff on the [ drive. We are reviewing
Policies that will cap the amount of space for each user to a more

rcasonablc amount.

Student Housing Room Selection is now Onlinel

On Fcbruary 22 the O{:Ficc of Residence Lhcc unveiled a new service to
stuclcnts, the Oclqsscq Housing Managcmcnt 5qstcm, Whilc Ocl_gsscg

has been in the back office for some time now, with the hclp of |nformation

chhnologg Services, Res Li{:e is now able to make use of one of the
more Powchul features of the system, the student web interface. Stuc]cnts
are able to submit an aPPlication, request sPeci{:ic roommates, search for

compatiblc roommates, and sclcct aroom a" From thc comFort oF thcir own




How can | retrieve
Pl’xonc messages From

home?

Dial 201-761-6001, put
your extension in an then
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Quick | inks

IT. 5 Website
Helpdesk
I blaclcboard
TS System Service

Advisory
PIR

FAQs
I

__{

residence hall room. ]n suPPort of this Pr(?jcct, ITS Provic]ccl varfous
services inclucling an automated data link for moving student dcmographic
data from Datatc| to Oc]gsscy, cstablishing S5 security on the
Odgsscg web server, and intcgration of the Odgsscg web Iogin to the
existing SFC network domain.

A'Green [T S |nitiative GREEN

]n anticipation of stricter controls on wasteful Printing and to further the
Co“cgc’s qucst fora Grecn environment, as of Monclay, March 1st,
2010, the co“cgc has imP|cmcntcc] a 535tcm to track the c]cgrcc of paper
usage overa Prolongcc] Pcroic]. These usage Figurcs will enable the
development of a reasonable and fair Printccl page allocation for all

students.

Stuc]cnts, mcacu|t5 and staff will be rcquircc] to swipc their D cards before
Pn’nting at the Fo"owing locations:

. Loyola Lab i2

. Loyola Lab 13

° Loyola Lab 4

° Library— two Pﬁnters next to each other controlled bg l«Omcga
Tcrminal

o D333

o Ca” Ccntcr— Fopc Ha"

° Kiosk—-Mchrmott Hau

At this Point in time, there are no Printing Iimits, nor will there be any
c}'nargcs, Thisis on[y a Pilot to determine usage.

For claytimc 5uPPort, Plcasc visit the ]TS DcPartmcnt in the basement of
Loyola Hall. After normal business hours, Plcase call our Hclpdcsk at
201-761~7800. | you have any questions Pleasc email our Hclpdesk at
helpdesk@s‘pc.ec{u 2
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Ten Things YouCanDoln
B]ackboard in | _ess [ han 5 Minutes

]n the 21st century classroom blaclcboarc] has
become a valuable tool for instructors and an imPortant resource for
students. [From 24/ 7 access to course materials to better communication,
the ac]vantagcs of using Blac‘(boarc] far outwcig]‘) the c]isac]vantagcs. Here
is alist of 10 easy and quiclc things you can doin Plackboard in very little
time:

1.Postan assignment fink

2. Grac]e and assignmcnt with a rubric

3. Take and Post a Picturc to your instructor page

4. Create and postan audio introduction to your instructor page

5. Create an external link to a Hog or a wiki

6.F mbed avideo

7 Ac]c] gradc columns to the grac]e center

8. Crcatc a discussion board forum

9. Post an announcement and /or email everyone in your class

10. Crcatc, post and schedule a cluiz

To learn how to do any of the abovc, come to the Blacu)oarc] Lab every
Monclay, chncsday and ﬂursclay from 12-1 pmor contact chcc
F vans at 201-761-7806 or rcvans@sgc.cc]u

HCIPFUI TiPs to Frotcct Your ComPutcr

Here are some hclp{:ul tiPs when using a computer at work or school:
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1. chP your dcsktop locked at all times behind locked doors.

2, l{:you are using a laPtoP, PUI"C}'IaSC Kcnsington 5ccuritg cables
and kccp it locked at all times.

3, chP the front and back of the unit well ventilated
Do not overload the Powcr-stri]a where the computer is Pluggccl
into. Avoid Plugging in the microwave, toaster oven, paper
sl‘n‘cdc]cr, space heater or any high—-vo|tagc aPPlianccs on the same
power line as the computer. Sudden surges will damagc the
computer and you will lose all your work.

5. Do not sharc your Passworc] with someone else
Do not download aPPIications that are not work or school related.
Chcck your SFC email account rcgu'arly. A” official co”cgc
corrcsponclcnccs are sent to that account.

8. Limitthe use omcgour co"cgc email to work. Yahoo, Gmail and
Hotmail all Providc free email service to anyone that signs up.

Flease help us to minimize SFAM in our email server.
Malicious [ mails

[ mails aslcing the rcciPient to click on a link or Provide
uscmamc/Passworcl to kccP his or her mailbox oPcrational are bogus and
have malicious intent. Tl'\cy are not ITS—gcncratccl emails. ITS would
never ask for information or instruct to click on a link. Be aware that
these are emails intent on a“owing avirus, spyware, or malware to infiltrate

the recipient's network. Theg also can be Pl’liSl’Iiﬂg emails.

What is Fhishing?

Fhishing is a form of social engineering that uses email or instant messages
that appear to be froma government agency, financial institution, lntcrnct
Senvice Provider (ISF), |nternet-based company or business you trust
and/or do business. The intent of Phishing communication is to deceive
you into c]ivulging Pcrsonal information such as web site usernames and
Passwords, credit card numbcrs, financial account numbcrs, Social
Sccuritg numbers, dates of birth and any other form of Pcrsonal or

account information that an identitg thief or cgbercriminal can use to carry

out criminal activitu. P F ASE. DONOT RESFOND TO




THESE EMAILSANDDELETE THEM
IMMEDIATELY

Jt's T ax Time! W2's \/icwable from
5Pirit Online

W2 forms are available to view from within }‘ 040 %:\‘&;7
SPIRIT Orline. This s a new feature thatwil 2o ———US gy
allow users to view their W2 information and to

also Print a copy, if necessary. Thcrc are currcntlg 4 years of data
available: 2006 through to 2009. While printing the W2 is available, it is no
substitute for the original W2 received via mail from the FHR dcpartmcnt

and should not be used as an o{:ﬁcial document to for tax purposes.
]mProvcd lntcncacc for Datatcl fzuncl Managemcnt Keport

T he Fund Managcmcnt Rg:Porl: (FMGT) in Datatel is an essential
report used by the [Financial Aid Dcpartmcnt and the Controller's office
for traclcing the aggregate amounts of aid awarded by award code.
However, if you have to run the report rcpcatcdly for spc:cific groups of
award codcs, (For cxamplc all NJ Statc Awards, all loans, orall F ndowed
Awarcls) this report can be tedious to use. At the suggestion of Shirtcg
Curry in the Controller's Office, | TS created a custom front end to the
Datatc[ delivered ]:MGT report which allows the opcrator to define
groups of award codes once, and re-use them without the time or risk of

error involved in re-kcyi ng codes.







