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My computer is frozen,
how do | getitto work

again?

Rcboot your comPutcr
and it should work fine

What do ] do when ]

create an email and it

does not lcavc mu

Fackctéhapcr Installed to Monitor Bandwidth

]TS now has the abﬂitg to oPtimizc bandwidth to business applications
c]uring, business hours. Tl‘)c Facl(ctﬁhapcr does this I)H idcnti{:ging all the
applications on the network and monitoring response time and utilization.
Tl'iis gives us the information we need to oPtimizc aPPIication Pchormancc
bg using qualitg of service controls to rcgulatc traffic and increase WAN
capacity onthe 100 meg PiPe. T his means faster network specd!

So]arwinds has taken over NetAlert

A new monitoring software has been installed on the network called
Solarwinds. This software will monitor all devices and aPPlications on the
networlc, which will enable ITS to detect, diagnosc and resolve network
outages and PerFormanca issues. | his will help to lceeP the Co“ege up and
running 24,/7.

MOODLE bcing evaluated by Faculty



http://r20.rs6.net/tn.jsp?t=h7i6oqdab.0.0.dxdgmkdab.0&p=http%3A%2F%2Fwww.spc.edu%2FTechHelp&id=preview

outbox?

(Click on send and

receive on the toP of the
page and it will release

your email.

| need new software
installed on my computer
and it won't let me install
it. What should | do?

Contact the Helpdesk

and someone with
administrative rigl']ts will
come up and install the

software for you.

Quick | inks

lT.ﬁ Websitc
Helpdesk
Blackboard
H—S qutcm Scrvicc
Advisog
SFPIRIT
FAQs

TS Contact |_jst

Dalc ]"[ochstcin

Chicf: InFcrmation
Ofﬁcer

clhochstein@spc.edu
Phone Ext. 7827

MOODLE is an acronym for “Moc]ular Objcct Oriented Dynamic

Lcaming [ nvironment®. Jtis an open source lcaming management system
(LMS) similar to Blacl(boarc]. MOODLE offers avast array of
features and Functionality such as blogs, wikis and Podcasts. Twcntg
Faculty members agrcec] to Pilot this new | MS for one month along with

their students to determine if this Product would be a welcome addition to

the Co"ege,

Googlc Mail for Stuclcnts on the Horizon

A committee has been established to bcgin the process of moving student
email from Excl-langc to Google Mail, TI’IiS move will give students 7 Gb
of email and file storage as well as save money for the Co“cgc.

More information about this exciting endeavor will be sent out as progress

unfolds.

Blogging and Fodcas’cing their way into the Tcaching of the
Languagc Ar'ts

D Nicolc Luongo, Alssistant Professor of F ducation, currcntly uses
blogging and podcasting to engage students in her tcaching of the
]__anguagc Arts course. E_ach student is rcquircc] to create and maintain
their own blog and Podcast. Frof:essor Luongo‘s goal was not on[g to
engage her students but also to teach her students how these tools could

be used in their own tcaching.

W]’rat was ]T5‘ role in this? Wcll, the lnstructionachchnclogy
Department worked along with Dr. Luongo with the clesign and
dcvclopmcnt of the course curriculum, inclucling the objcctivcs, and we
assisted with getting the technologg PrcParcd foruse 133 the students. So,
what did her students have to say about the coursc.....thcy loved it!
Fro{:csscr Luongo‘s course is featured in a free online book entitled

'Amazing Web 2.0 Froiccts‘, ]F you want to learn more about this class and
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Network Director
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User Services
Managcr
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Renee FEvans

]nstructional Dcsign
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Thomas Martemucci

other web 2.0 classes click here Amazing Web 2.0 Froiccts.

lmcgou woulc] [ikc to learn more about t]’mcsc and ot}'rcr web 2.0 tools and

how to incorPorate them into your course Plcasc contact Renee [ vans at

rcvans@sEc.cc]u or 201-761-7806.

Helpfzul TiPs to Frotect Your ComPutcr

Hcrc are some hclp{:u| tiPs when using a comPutcr at work or schooh
Always lock your COmPuter

Gct into the habit of |ocl<ing your computcr csPccia"_g i{:_gou are stcpping
away from the computcr, Do not wait for the auto-lock to kick in after 30
minutes. Kcmcmbcr, this is where you have all your work files that you work

so hard for.

Tolock the screen, do either of the following:
- Press Control+ Alt+Delete and select lock computer
- OR press WindowsK ey+]

To unloclc, follow the directions on the screen.
Downloacl programs from rcPutablc sites only

Just like any Product, alwags getyour aPPlications froma reputable
source. To save a ciuiclc buck or two, others download programs from
mischievous sites and often times will compensate your comPutcr’s health

and Pchormancc‘ So be careful. Shop and download from rcPutablc sites

ol

Hclpmcu] TEP in icccPing your Datatel Account Active
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Somc Datatc[ users may not have a need to use their account for months
which is OK_but when t]'rcg do the account is either deactivated or locked
or both because by then the Password has cxpircd. To avoid }waving to <all
the Hclpdcsk and get the account activated and unlocked, just log in once
amonth. T his way the account remains active, you will more than liknlg
rcmembcr the Passworcl and the datatel scn'Pts on the FC also gct
uPdatch

The Password is set to cxpfrc once in 6 months or 26 weeks frrcspcctivc of
bcing used or not, And when Promptcd to c]'»angc the Passworc], the new
Password should be between 6-8 characters long and alplwanumcrfc. T]‘!c
system accepts more than 8 characters but the Applicatfon does not like it.
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