Information chhnolog,g Services
Ncwslcttcr

COMMITTED TO PROVIDING THE HIGHEST QUALITY TECHNOLOGY BASED SERVICES AND PRODUCTS TO THE SCHOOL
COMMUNITY

Website:http://www.spc.edu/TechHelp Telephone:201-761-7800
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siefeel Todmeisz Peacock Mail is Coming for Students!

|ICWS
Deok Ad Saint Peter's Co"cgc has Partncrccl with Goog|c Mail to Provic]c
! lg[g es vl'sog
students with a service that has more email storage and a suite of
Datatel News communication and collaboration tools. T he end result is what we call

Peacock Mail'. This means big savings for the Co“cgc on

!\_lla}icious I mails

soFtwarc, harclwarc, storage and suPPort butan imProvcmcnt on the email

HC]P clesk services currcnt13 bcing offered to students.
]':rcquenﬂg Asl«:d
Questions Peacock Mail is notjust about email. |n addition to email, students will also
have Googlc Docs, Googlc Calenc]ar and Googlc Ta"c asa Part of the
[f ] cannot see my H Packagc, This will enhance the student's abilitg to collaborate and increase
‘:ﬁV:: how do ] getit their Procluctivitg.
ack?
Rcboot your comPutcr
and it should come back Peacock Mail is set to go live on June 30th, 2010. | ook out for further
If not call the hclpdcsk . announcements as we get closer to the live date on this very exciting
at 201-761-7800 and S
someone will assist you.
Why am l having New Fircwa” Soonto Be ]nsta”cdl

problems getting into mu
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email account?T]'»c error
message says account
locked.

The reason an account
will be locked is because
the wrong Password was
tgpcc] in % times. |n order
to unlock your account
you must call the
helpdesk at 201-761-
7800 and theg will

unlock it Foryou.

How do | change my
Passworcl on my email?
You can either call the
hclpclesi( at 201-761-~
7800 and thcg can reset
it for you. Or you can
go to webmail, then go to
oPtior\s on the lower left

hand side and reset it.

Quick [ inks

l [ ,5 chaitc
I [¢lgdcsk
blackboard
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Dalc Hochstcin

A firewall that will scParatc the PuHic internet from the school's network
will be installed soon. Jt comes with an intrusion Prcvcntion system and more
sophisticatccl a|gorithm5. This will allow us to Proactivc[g monitor Pacl(cts
goingin and out of the network and prevent network breaches. T he
College will therefore be Providcd with a more secure environment in which

to conduct day to day activities.

Web Based Budget KcPorting is here

On May 18 the Budgct RcPorting section of SFIRIT Onlinc was
og:iciauy opcncc] for business. The result of ajoint effort between the
O{:Ficc of Financc and busincss and Jnformation chhnologg Services,
this feature will rcp|acc the monthly buc]gct—-to-actual detailed paper
reports that budgct officers Prcviously received tl'wrough their vice-
Presidcnt‘s offices. This new feature will Providc effective and secure
access (G} budgct information at anytime from cvcrywl'\crc you have
Jnternet access, not to mention saving hundreds of sheets of paper every
month. ln addition to bcing amore efficient dclivcry mcchanism, the new
reports feature flive drill downs! meaning you can click on any underlined

item shown in the rcPort to obtain further information. Wc believe buc]gct

officers will find this a much better tool for managing budgcts,

MOODILE. received Positivc reviews from Facu]tg and

studcnts

A)thr aweek long survey the results are in and MOODLE_ received
some very Positivc reviews from Facultg and students. Thcy were impresscd
with the layout, ease of use and the features and Functionalitg it allows for
such as b|ogging and Podcasts. Nineteen (i 9) Facuh:y and one hundred
and three (i 05) students Participatccl in the survey. Whereas there is no
final word yeton whether we will migrate to MOODLF_ one t]'ﬁng

is certain is that if we do it will be a great addition to the Co“egc,
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Hclpmcul Tips to Protect Your Computcr

HCFC are some I‘ICIP‘FUI tiPS Wl‘lCﬂ using a COl‘nPUtCI" at work or SChOOI:

Save-down your Office documents to 200%

Those who are using Office 2007 aPPIications for better comPatibilit}j

when sharing the documents to other co"cagucs, save your documents to

Office 2003.

Get into the habit of periodic saves

5ave your document {:requcntlg.

Safe Computing Practices for Students

Make back—-uPs

Always make back ups of your Word documents. High capacitg flash
drives and Portablc external drives are getting chcapcr and chcapcr at your

local Bcst Bu_g or StaPlc 5torc and even more at rcPutab[c online stores
such as Newf_gg,com and Amazon.com,

Always have an up-to-date Anti-Virus software

Evcry computer should have an up-to-{latc anti-virus software. When one
bugs a new computer or Iaptop from any store, unless you 5Pcchcica”5
comcigurccl for it, it onlg comes with a 3 month teaser version of an antivirus
software. Make sure to look into getting the full uPclatccl version and renew
it annua“yQ ]t'sjust fike visiting a doctor.

Some ISFs such as Comcast Proviclc free anti-virus software to their
Internet subscribers such as McAFcc or 5ymantcc 5ccurit9 suite
httpy//security.comcast.net/ A" you need to do is type in your (Comcast
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credentials to get started. Othcrs can inciuirc with their ISFS for similar

O‘FFC rs.

Othcrs can look into FrccA\,/G basic antivirus software that can be

downloaded at the reputable site called www,download,com

Thc Datatc] Ulsers C ommittee (DUC} is available to assist

HOU.

Gota Datatcl related qucstion, concern oridea? T he Datatcl (Isers
Committee (DUC) consists of rcpresentatives from areas that use
Datatcl, as wc" as rclcvant members of the ITS c]cpt. Thc current
members are, Steve Smith-C hair, Stcphanic Autenrieth, Anna Cicirelli,
Joc DcSciscio, Diane DiStau|o, Jcnni{:cr Ragsclalc, bcn Scholz, Jrma
Wi“iams, | iz CaPPc“uti, Mike DcJagcr, Donna [Furina, Lcslic Lang, | iz
Long, Frank McCue, Bert Nieves, David Orenstein, Jennifer Stemn,
David Surrcg, Mike DeVarti, Dale Hochstein, and Mike Rankin.

The DUC is your voice in making sure Datatc| is wor‘dng to your best
advantagc and that your concems and qucstions are heard. Thc DUC
mission is "... to foster communication among the offices that use Datatel,
Thc committee identifies and Prioritiz,cs Projects that enhance the system,
ensures the integrity of the data, oversees system security, and imProves
processes to enhance the cf{:icicncg and effectiveness of services to our

customers.”

Thc Committcc meets every other week. leou have somcthing that you
would like to bring to the attention of the Committee, Please contact a
DUC rcPrcscntativc from your area, or contact the Committcc chair,

Steve Smith.

A\ reminder about Fhishing

F]‘:is]’ring is a form of social engineering that uses email or instant messages
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that appear to be from a government agency, financial institutions, ]ntcmct
Senice Providers, Jnternet-based comapny or any agency or business you
trust and/or do business. Thc intent of the Phislﬁing communication is to
deceive you into clivulging Pcrsonal information such as website usernames
and Passworcls, credit card numbers, financial account numbers, social
sccurity numbcrs, dates of birth and any othcr form of Pcrsonal or account

information that can ic]entitg thief or cgbercriminal can use to carry out

criminal activity. L. E ASE DO NOT RESFOND TO
THESE EMAILS. DELETE THEMIMMEDIATELY!

Here is a link to video about Fhishing
F]ﬂislﬂing E_xPlaincc]
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